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PATIENTS RIGHTS AND RESPONSIBILITIES

Our goal is to provide quality, personalized medical care in order to achieve optimum results for
each patient. Patients, as well as physicians and other health care providers, have certain
responsibilities to meet and rights they may expect in order to achieve this goal.

A patient has a right to:

--Receive quality, confidential and respectful care

--Receive necessary information for medical decision making

--Refuse any and all treatment and be advised of the medical consequences of this decision
--Obtain answers to questions regarding care

--Access to personal medical records

--Receive an explanation of your bill

--Change disclosure information choices

A patient is responsible for:

--Providing complete, accurate and updated medical and social history information

--Following providers’ instructions regarding medical care

--Asking questions and discussing concerns or problems regarding treatment

--Accepting responsibility for non-compliance or refusal of treatment

--Providing complete and accurate insurance, demographic and emergency contact information
--Paying medical bills promptly

--Treating providers with respect
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